CME Course on Telepsychiatry: Competencies and Challenges

Course audience: The course is aimed at psychiatrists, psychologists and other professionals
working in public health, mental health and general health facilities.

Description: Telepsychiatry (TP) is the documented e-Mental Health application. It is the use of
videoconferencing in provision of mental health services at a distance. TP interventions increase
access to mental health care, result in quality of care equivalent to in-person care, and sometimes
reduce costs. It has been used with a variety of models of care with equally positive outcomes.
Clinicians may use TP in private practice, community, government, academic and other settings
with a wide range of populations (e.g., child/adolescent, geriatric, forensic, transcultural, primary
care patients etc).

This course will provide participants with skills necessary to use telepsychiatry in order to
provide the high qualified services on distance to a wide range of patient populations.
The goals of this course are to:

* Review evidence-based TP clinical interventions.

* Provide an opportunity to learn how to set up a standardized TP service:
a) at the public (mental) health care institution(s)
b) at patients own home

The faculty of the course will provide: a historical overview of the use of TP; describe context
necessary for the application of TP; refer to pittfalls in the use of TP and show how to avoid
them in the different utilizations of TP (for detailed outline see below.

Educational intentions / Course outcomes:
After the course the participants will be able to:
« Combine in-person care with care provided using TP
« Assess and deal with privacy and other regulatory challenges realted to TP services
« Access existing competency sets to acquire skills, knowledge and attitudes needed for a
successful application of TP
« Apply TP in general practice, and in inpatient and outpatient mental health services
privat and public, respectively

Prerequisite knowledge required from participants to attend the course:
Reading the suggested articles.

Teaching methods: regular and interactive:
1. Poll of needs of the audience.

Didactic lectures

Discussion of Case-based examples

Discussion

Questions and answers.

DN



Course time: 3 hours

Outline of the CME Course on Telepsychiatry

Part 1.

a) Telepsychiatry (TP) background: Historical Review
b) Applications of TP, Reliability and Attitudes
c) Advantages vs Disadvantages of TP

Part 2.

a) How to set up a standardized TP service ( stand alone video equipment vs
videoplatforms on mobile devices; the room design; development of a protocol;
ethical considerations; )

b) Specific populations and settings

-clinically supervised settings and applications i.e. primary care (shared-care
model); inpatient TP; substance use; geriatric; child and adolescent; transcultural
TP;)

-clinicaly unsupervised settings i.e. Home TP

c) Legal and regulatory issues: informed consent, privacy, and confidentiality;
Licensure regulations; International Collaborative Network; Recruiting Issues
related to shortage of psychiatrists.

Part 3.
TP evidence base and best practices

a) Specific domains of TP competency: Pre-session preparation and
framing; Communication adjustments: "How to Do" remote clinical
examination; How to communicate via video in general; Pitfalls related to
remote assessment and how to avoid it; Using the communication and
technology competencies to help clinicians engage, develop and enhance the
doctor-patient therapeutic relationship;

b) Evaluation of TP services
¢) Research areas and the future of TP

Q&A: Reflection, Questions, Discussion
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